Feedback from China Trips

Leo -

I want to again thank you for both your generosity and professionalism in the Metro Cities
Council trip to China. As you saw and heard firsthand, the trip provided most all attendees their
first direct view and experience of China. They were all very impressed with all accommodations
and with the professionalism your people displayed. Having travelled to China for over 20 years
now, it never ceases to amaze me how dramatic the changes are that occur between each visit
(about 12 trips now for me). So I hope this is not just a onetime experience for A.C.C.E., but
rather something we consider on a regular basis.

Thank you again and I look forward to visiting with you soon.

Roy H. Williams
President & CEO
Greater Oklahoma City Chamber

Leo,

The Grand Junction contingent just returned from China and the response from our
people was just amazing. Everyone, without exception, was impressed and excited
about the experience. | first want to thank you and your China crew for an outstanding
experience. Secondly, | would like to schedule another trip for Grand Junction. | know
that our trip sign ups did not meet our expectations this first time but | think we will
have a much greater participation level for our second trip. Therefore I'd like to reserve
up to 100 spots for Spring of 2010. Let me know the dates as soon as you can so we can
leverage our recent trip publicity to get sign ups going much earlier for this next trip.

Thanks again for the VIP treatment!

Diane Schwenke
President/CEO
Grand Junction Chamber

Dear Leo:

It's hard to believe that the trip is now behind us, and we are now thinking about 2010! What an
incredible experience our first China trip was from start to finish.

Your tour guides were exceptional, and the flow of activities perfectly laid out. Our rooms were
fantastic, and everything was just as you had presented to us. Our guests on the trip gave many
testimonials, all saying that they had a wonderful time.



| especially want to commend Sunny and Marco for the excellent presentations they gave to our
group, as well as the exceptional service they provided to all of us. They really made sure
everyone’s needs were taken care of and that they were having a good time.

We even have one person on the trip who is now interested in doing business in China . We will
be working with him to help him advance his connections. The business mixer was an
opportunity that | wish more people would take advantage of — but it was hard to compete with
massages that were being offered at the same time. | will follow up with Ping Ping regarding
some leads.

We had the opportunity to meet the other chambers, and they seemed to be having a good time
as well.

Our bus drivers did a great job of keeping everyone safe and getting us to our destination points.

Leo, thank you for bringing this opportunity to us. Many chambers have been waiting for us to
return, and | have received many calls and given them positive feedback. | am headed to a
conference tomorrow with the Maryland and Pennsylvania Chambers and many attendees have
asked me to report. So | am bringing pictures and video along with me to show and answer
guestions. Hopefully this will help give the push to get these chambers to go — | will do my best.

Again, many thanks. | look forward to continuing to work with you.

Sally Haas, President
Pittsburgh Airport Area Chamber of Commerce

Grand Rapids Chamber

Leo;

| just received a phone call from one of the individuals from our area who
attended the China trip. The woman, Gail Dunn, is from a very successful family
in SW Indiana and has traveled throughout the world. She called me from New
York, having just arrived there from her visit to China. | want you to know that
she was raving about the trip, and she described it as "exceptional”. She further
had very high praise for the tour guides. Another attendee from the University of
Evansville thought the trip was great, and indicated that the University would be
interested in partnering with our Chamber on a future trip. She wants to promote
the trip to their alumni, and believes they could muster a bus load of attendees
from the university. Although our number of attendees was light for this first trip, |
believe the attendees will make great ambassadors for a future trip, and our
numbers will likely jump significantly.

Thanks for taking good care of the people from SW Indiana, Leo. Can we begin
discussions regarding a future trip?



